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Abstract 
Dental clinic include dental pulp disease, dental, orthodontic repair and others. This work is  precise and meticulous.And the course of 
treatment and follow-up time is longer, the number of patients is much more. Patients need spend much time to wait,and need pay for 
high cost of this. Patients would inevitably have  negative emotions, under the influence of many factors. The doctors and nurses could 
use mental nursing to establish a good relationship between doctors and patients, and create a harmonious medical environment. So that 
could reduce unnecessary disputes between doctors and patients.And the patients would be satisfied with the medical service.The article 
analysed  the psychological characteristics of outpatients,and explored the corresponding nursing measures. 
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2.2 强化患者就诊前后的心理支持  
















2.2.3 做好诊疗后的医嘱工作，对可能发生的事做好提前告知  术后，医生和护士要耐心讲解注意事项，并对患
者术中良好的配合进行肯定和赞扬[7]。诊疗后，要加强对患者的术后医嘱，如拔牙患者,要告知棉花需要咬 30min，
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2.3.1 美化环境，合理布局  舒适的环境使患者感到轻松、愉快和亲切，还可减轻患者心理负担。诊室应保持环
境整洁，候诊大厅可配备电视，摆放鲜花盆景，壁画彩灯。 
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